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Cultural Events
POLICY

The City’s Cultural Events program
offers our residents discount group
pricing and transportation to a variety
of cultural and sporting events
throughout Miami-Dade and
Broward Counties. Reservations are
accepted on a first-come, first-serve
basis, and ONLY when payment is
made. 

RESERVATIONS (IN PERSON):
Effective October 1, 2006, reser-

vations can only be made with full
payment. Our department will not
confirm reservation without full pay-
ment being made. Payments can be
accepted in the form of cash, check,
or credit card (Mastercard/Visa).
Checks should be made payable to
“City of Sunny Isles Beach”. Resi-
dency must be verified at the time of
reservation (drivers’ license, state
issued ID, phone bill, etc.)

RESERVATIONS (BY MAIL):
Effective October 1, 2006, reser-

vations can only be made with full
payment. Reservation forms can be
mailed in with full payment, but
must also be accompanied by proof
of residency (e.g. copy of drivers’
license or phone bill). Payments can
be accepted in the form of cash or
check. Checks should be made
payable to “City of Sunny Isles
Beach.”

RESERVATIONS (BY PHONE):
Effective October 1, 2006, reser-

vations will NOT be accepted over
the phone. No EXCEPTIONS!

REFUNDS:
Full refunds can only be made

when reservation is cancelled at least
7 days prior to event. When the can-
cellation is made less than 7 days
prior to event, a refund of ticket
price will only be considered if a
replacement has been found to pur-
chase the ticket.

LIMITED TICKET PURCHASE:
When a customer makes a reser-

vation for a cultural event, upon ver-
ification of residency, a maximum of
4 tickets can be purchased under
one name. 

On the following pages, you will
find a calendar of cultural events
offered by the city of Sunny Isles
Beach during the upcoming
months. For more information on
any particular event, please call our
office at 305-792-1706.


